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Details:
Start a specialist move with the item and its handling requirements. Size, weight, fragility, finish, access
and manufacturer instructions determine what needs to be planned. A general promise of careful
moving is not a substitute for agreeing the method and resources for an unusual item.

We can help plan scheduling, dismantling, packing, transport, unpacking, reassembly and placement.
Agree the scope for your goods and identify who will perform any technical work before fixing the
moving date.

Choose the guidance that matches the item

Gym and fitness equipment : discuss the machine models, heavy and irregular components,
dismantling, reassembly and any technician or calibration requirement.

White glove deliveries : discuss delicate or valuable items, suitable packaging, placement and any
special environmental or setup requirements.

Pianos : plan the instrument and access with an experienced moving team rather than treating it as
ordinary furniture.

Paintings and framed items : distinguish the materials and finish and confirm suitable protection before
packing.

Fridges : follow the model's preparation, transport-position and restart instructions.

Electronics : organise components and protection for the particular device.

Check suitability before promising a method

Provide the dimensions and any manufacturer weight or handling information available. Explain how
the item entered the current property, whether it can be dismantled and what the full exit and entry
routes look like. Photographs or a discussion with the coordinator can help describe an access issue,
but an uncertain measurement should still be resolved.

Identify surfaces or components that could be damaged by an unsuitable packing material or by
pressure. For artwork, antiques or sensitive equipment, seek item-specific advice where the general
moving guide does not settle the method. Do not extend a packing technique from one material to
every valuable object.

If the item has electrical, plumbing, calibration or other technical requirements, identify the appropriate
person to handle them. Removal, reconnection and returning equipment to service are separate tasks.
Follow the manufacturer's instructions and confirm the scope of any specialist work in the booking.

Match transport and storage to the requirement

Give us the item’s dimensions, weight and handling requirements so we can assess the vehicle,
equipment and packaging needed. If temperature or humidity matters, specify the required range for
the whole journey, including any storage, and agree a suitable arrangement before booking.



For a delay between properties, discuss storage and the required conditions. Identify items that must
stay available and check whether the arrangement permits access. A modular or mobile unit should not
be assumed to provide climate control merely because the goods are sensitive.

For a journey between states, add interstate route planning . The item's handling requirements and the
transport schedule both need to be satisfied; one does not settle the other.

Know when to stop and reassess

If an item does not fit the planned route, the equipment is unsuitable or the manufacturer's instructions
are unclear, stop and discuss the next step with the coordinator or appropriate specialist. Do not force
the item through a restriction or improvise a technical disassembly to preserve the timetable.

At delivery, confirm the agreed placement and any unpacking, reassembly or installation task. If setup
needs a separate technician, coordinate that handover before using the item. Raise a condition or
handling concern through the booking's reporting process and keep the relevant instructions and
communications together.

Prepare a quote that can be compared

Write down both addresses, the intended date and the full inventory. Identify heavy, fragile or unusually
shaped items and explain the access at collection and delivery. Include stairs, lifts, restricted parking,
long carries and any building conditions that affect the work.

Choose the tasks you want priced: packing, dismantling, loading, transport, storage, unloading,
reassembly and unpacking are distinct parts of the plan. Confirm which are included and which require
a separate arrangement. Do not assume that a broad service name means every task is included at
every address.

Ask how the price is calculated and what assumptions could change it. An hourly rate, a fixed quote
and an illustrative property-size range answer different questions. Compare the same inventory and
scope across offers, including the handling and access information you have disclosed.

Use the detailed quote form to organise the load and access. How to Choose a Good Removalist
explains how to compare responsibility, booking terms, insurance and possible changes as well as the
headline price.

Match preparation to the items

If you are packing yourself, choose suitable cartons and protection and label the destination rooms.
Identify special-care items for the crew. If a packing service is booked, confirm when it takes place,
what materials are included and what the household or business must prepare beforehand.

Furniture and equipment may need different handling. Agree any dismantling and reassembly and use
the relevant manufacturer or specialist instructions where necessary. Do not infer an appliance restart
time, equipment calibration method or safe lifting arrangement from a general moving estimate.

Keep the essentials and documents you need during the transition accessible. For a delivery gap, plan
for the actual collection-to-delivery period rather than only the first night. If goods will be stored, confirm
whether you can retrieve particular items before the final delivery.

Confirm protection, responsibilities and changes

Ask who carries out each stage and who remains your contact. A description of in-house crews does
not resolve the arrangement for every separately booked partner service. Keep the inventory, written



quote and booking terms together so the people at collection and delivery have the same instructions.

Check the cover for your goods separately from the removalist's business insurance. Obtain the
relevant policy information and clarify exclusions, excess and claims arrangements. Read moving and
storage insurance before relying on a general statement that the move is insured.

If the inventory, date, access or required services change, ask the team to confirm the revised plan and
any price effect. If delivery cannot proceed because the property is unavailable, discuss storage or
redelivery before assuming it is included. At handover, check the agreed tasks and use the booking's
reporting process to raise a concern.

Agree who to contact during collection, transit and delivery, including the arrangement for urgent
changes outside normal office hours. For enquiries, call us on 1300 857 696 .

For a specialist-removal enquiry, how do I choose the right service?

Choose the service around the item, its condition and the full handling route. Provide dimensions, any
manufacturer weight or handling information, photographs where helpful, and details of stairs, doors,
lifts and turns. Gym equipment may need a technician, artwork may need a conservator or specialist
packer, and a piano needs an instrument-specific moving plan. Discuss packaging, placement and
storage conditions as well as transport. A general specialist-service label does not establish that every
item can use the same equipment or method.

For a specialist-removal enquiry, are all the listed tasks included automatically?

No. Dismantling, packing, transport, unpacking, assembly, installation and calibration are distinct tasks.
Ask which are included for the particular item and who is competent to perform any technical work. An
electrical, plumbing or manufacturer-specific step may need a separate provider; delivery alone does
not mean equipment is ready to use. Put the sequence and handovers in writing, including what must
be prepared before collection and who checks the item at the destination. Do not improvise a
disconnection or dismantling method to fill a gap in the scope.

For a specialist-removal enquiry, what if my dates or access are uncertain?

Resolve the constraint with the coordinator before the item is moved into a position where the planned
method cannot be completed. Explain whether the problem is an uncertain date, unavailable lift,
restricted doorway or destination that is not ready. Ask whether rescheduling, different handling
resources or suitable storage is possible and what it changes in the quote. Sensitive goods may have
conditions that an ordinary storage arrangement does not establish. Keep the item's instructions, the
access information and the agreed alternative together for the people handling it.

What information helps assess a delicate or unusual item?

Record what it is made from, its dimensions, any known weight, existing condition and detachable or
vulnerable parts. Supply the manufacturer's handling instructions where available, and describe both
the exit route and the destination placement. Explain whether specialist packing, a particular transport
position, environmental conditions or later installation are required. Photographs can help explain the
job but do not replace unresolved measurements. This information lets the team assess suitability and
identify any separate specialist input before a method or price is agreed.

Does specialist handling include climate-controlled transport or storage?



Not automatically. The required conditions must be assessed for the actual item and journey. If an
artwork, instrument or piece of equipment has an environmental requirement, identify the actual
requirement and ask whether the proposed service can meet it. Obtain an item-specific arrangement
rather than inferring climate control from words such as careful, secure or white glove. Include any time
spent waiting or in storage in that discussion, since the whole journey needs to suit the item.

What should happen if the item cannot be moved as planned?

Stop and reassess with the coordinator or appropriate specialist. A blocked route, unsuitable
equipment, missing instructions or damaged component is not a reason to force the move or improvise
technical disassembly. Clarify the cause, the available alternatives and any effect on timing or cost
before proceeding. At delivery, check the agreed placement and assign any reassembly or
commissioning work to the responsible person. Use the booking's reporting process for a condition or
handling concern and retain the instructions and relevant communications.


