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Details:

The most useful way to reduce moving-day problems is to make the important decisions while there is
still time to act on them. Get the booking and price clear, prepare the belongings and access you have
agreed to handle, and tell the removalist when anything changes. Those three steps connect the quote
to the job the crew actually finds at your door.

A move can still encounter delays or difficult access, but unclear responsibilities make those problems
harder to resolve. Use this guide to check the plan before collection. For the detailed provider
comparison, read how to choose a good removalist . For the sequence of preparation tasks, use the
moving timeline .

1. Know what you have booked and what the price includes

Describe the actual move

Before comparing rates, describe both addresses, the inventory and the access. Include stairs, lifts,
narrow entrances, parking restrictions and long carries. Mention heavy, fragile or unusually shaped
items, furniture that needs dismantling, and anything stored in a garage, shed or outdoor area. Explain
whether you want packing, unpacking or storage as well as transport.

The same details should go to every company you are comparing. Otherwise, a low price may be
based on a smaller load or easier access than another company's estimate. Bedroom count is a
starting point, not a complete inventory. For a complicated job, ask whether a video walkthrough or
inspection would help identify the work before you book.

Ask for a written quote

Establish whether the estimate itself has a charge and request the result in writing. Then look beyond
the headline rate. Is the move hourly or fixed-price? Is there a minimum number of hours? Does time
include travel, and when does the charging period begin and end?

Ask about packing materials, dismantling, reassembly, difficult access and unusually heavy items. Find
out what happens if an hourly move takes longer than estimated, or what circumstances can change a
fixed quote. A clear estimate explains the agreed job and the possible changes; it cannot make missing
inventory or undisclosed stairs disappear.

Separate accreditation from insurance

Check a claimed AFRA accreditation in the current association directory rather than relying only on a
logo. Accreditation can help you compare businesses, but it is not the same question as the insurance
arrangements for your goods. A company without membership is not automatically unsuitable, and a
membership badge does not tell you every condition of a policy.



Ask what insurance the company holds, whether cover for your belongings is included or optional,
which exclusions apply and how a claim is handled. Read the terms you would rely on. Avoid treating
“fully insured” as a promise that every item and every kind of damage is covered.

Read the booking conditions before paying

Check deposits, payment deadlines, cancellation and rescheduling terms. Ask who will perform the
move, whether subcontractors are involved and who is responsible if a problem occurs. Save the
contact details you are given with the written quote and booking terms.

This is particularly useful if settlement, keys or tenancy dates change. Knowing the process before a
delay happens makes it easier to explain the situation and assess the available options. If the answer
given in conversation does not appear in the quote, ask for the agreed arrangement to be recorded
before confirming.

2. Make the preparation match the plan

Agree who is packing and dismantling

A removalist arriving to an unprepared property may find a different job from the one that was quoted. If
you are self-packing, decide what must be finished before collection and label boxes with their contents
and destination room. If you have booked professional packing, confirm whether it covers every room
or only selected items.

Furniture preparation needs the same clarity. Some pieces can be dismantled; others cannot, or need
particular handling. Agree who will do the work rather than assuming the crew or the household will
take care of it. If you dismantle something yourself, keep its fittings together with the relevant pieces so
reassembly does not begin with a search through unrelated boxes.

Check the path at both properties

Measure awkward furniture and the tight access points it must pass. Consider doors, hallways, corners,
stairs and lifts as well as the final space in the new room. If a large item was difficult to bring into the old
property, explain how it got there. That information can be more useful than discovering the same
obstacle while the move is underway.

Confirm truck parking and any lift booking or building access requirements. Clear the agreed route
through the home. Shoes, rugs, loose belongings and half-packed cartons should not obstruct the
crew's path. Our five things to remember guide turns these checks into a practical handover list.

Give appliances their own preparation time

A fridge is not ready for moving simply because the kitchen is packed. Plan what will happen to the
food, allow time to defrost and dry it, and deal with loose shelves, doors, the cord and any water
connection according to the model's instructions. Read the fridge-moving guide before the final
evening.

Do not replace appliance instructions with an ordinary household timeline. The general preparation
period before pickup and the waiting period before switching a fridge back on are different questions. If
the model's instructions are unclear, resolve them before handling or restarting the appliance.

Keep immediate needs out of the main load



Pack a clearly identified bag or box for the period before you can unpack properly. The moving timeline
recommends everyday items such as chargers, toiletries, a change of clothes, medication and
something to eat. Keep that bag with you rather than somewhere in the truck.

For an interstate move, plan around the delivery window. A collection date does not necessarily mean
next-day delivery. If you need mobility equipment, communication devices or support-worker supplies,
discuss how they will remain accessible throughout the move rather than treating them as ordinary
boxes.

3. Communicate changes and check the handover

Report changes before collection

If the inventory grows, parking becomes unavailable, a lift booking changes or your preferred date
shifts, tell the removalist. Ask whether the new circumstances affect the quote, crew, vehicle or timing.
A small change in your planning notes may change the practical job for the people collecting the load.

Keep the revised agreement with the original booking information. This gives you a clear reference if
different people are handling the office arrangements and the move itself. It also helps you distinguish
the agreed service from something that was only discussed as a possible option.

Walk through with the crew

At pickup, identify the items requiring special care and confirm what is travelling. Point out anything that
is staying, going separately or being sent to storage. Let the crew organise the loading sequence. At
the destination, explain the furniture positions and room labels so items can be placed where intended.

Use the agreed inventory and collection paperwork when checking the handover. For an interstate
move, make sure you know who to contact while the goods are in transit and what delivery window has
been agreed. If the arrangement changes, ask for the updated information rather than making
assumptions from an earlier estimate.

If something does go wrong

Refer to the booking terms and contact the person responsible for the move. Explain the specific issue,
whether it is a timing change, an item, access or the price, and ask which process applies. Damage
and disputes should follow the claims or resolution procedure you checked before booking.

The aim is to keep the next decision clear. Do you need a revised time, an explanation of a charge, a
changed handling plan or the claims details? Ask for that information and keep the response with your
move records. A well-defined question is easier to resolve than a general disagreement about what
everyone expected.

For a move plan based on your addresses and belongings, request a quote or return to the moving
advice index .

What should | settle before paying a moving deposit?

Settle the written scope and price before paying. Check the inventory, both addresses, access, dates
and the work included, then establish whether charging is hourly or fixed and what can change the
total. Read deposit, cancellation and rescheduling terms and confirm who performs the work and who
handles problems. Ask separately about insurance for your goods and its claims process. Keep the
accepted quote and booking confirmation together so payment relates to a clear service rather than an
informal estimate.



What changes should I tell the removalist about?

Tell the removalist about changes to dates, goods, packing readiness, stairs, parking, lift bookings,
loading restrictions or storage needs as soon as you know. Explain the specific difference from the
original quote and ask what it means for the crew, vehicle, timing and price. Keep the revised
agreement with the booking records and make sure the collection and delivery contacts have the same
version. Early notice gives the team a chance to reassess before it arrives to find an unexpected job.

What should stay with me rather than on the truck?

Keep the belongings you need before delivery and unpacking accessible: essential medication,
personal documents, keys, chargers, toiletries, clothing and appropriate food for the journey. For an
interstate move, plan for the delivery window and any storage gap rather than one overnight stay. Put
these bags in a clearly separate place and tell helpers they are not part of the load. Keep booking
contacts and the inventory with you so changes or delivery questions can be handled while goods are
in transit.

Is an accreditation logo enough to check protection for my goods?

No. If a company claims accreditation, check the current association listing rather than relying on a
logo. Then ask a separate set of questions about cover for your belongings: what is included or
optional, which policy applies, relevant exclusions, value declarations and how a concern is reported.
Accreditation and insurance answer different questions. Keep the documents you will rely on and
resolve unclear owner-packed, valuable or storage arrangements before collection, rather than
assuming a badge covers every circumstance.

What are the three most useful checks before collection?

Check that the booking describes the job accurately, that your agreed packing and access preparation
is complete, and that the mover knows about any change. Walk through the inventory, including the
garage and outdoor areas, and identify what is staying or travelling separately. Have keys, building
access and the authorised contact ready. If something remains unfinished, discuss it before the crew
begins so the scope and method can be revised without guesswork.



