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Details:

Choose the business relocation service according to what is moving and what must be ready
afterwards. Moving an office, helping an employee household and transporting fithness equipment
create different inventories, handling requirements and handover tasks.

We help small firms and larger organisations with commercial moves in Melbourne, Perth and
Brisbane, alongside employee and specialist relocation services. Tell us the locations, dates and tasks
for your business so we can confirm the scope and availability.

Compare the service types

Service When to discuss it What to clarify first
Commercial relocation Office furniture, equipment and Inventory, building access,
business premises operating deadlines and who
handles technical reconnections
Employee relocation A household move connected Employer approvals, household
with a work relocation contacts, packing, storage and
invoice requirements
Gym relocation Heavy or irregular fithess Models, dimensions, access,
equipment manufacturer instructions and
technician responsibilities
White glove services Delicate, valuable or demanding | Item-specific protection,
deliveries placement, assembly and any

environmental requirement

For an interstate business move, combine the appropriate service discussion with interstate route
planning . Transport between cities does not itself define the specialist handling or setup work required
at the destination.

Set operational priorities before packing

Use the office relocation guide to organise the planning horizon, date, moving team, equipment review,
service transfers and notifications. ldentify what must be operational first and which tasks depend on
another provider or the fit-out being complete.

Agree who can approve changes and who will be available at collection and delivery. Staff may know
the location and use of equipment, while another person controls budgets or the building handover.
Give the removal team one consistent set of instructions and contact arrangements.

Transporting a computer, machine or appliance does not automatically include installation, calibration
or reconnection. ldentify the manufacturer or appropriate technician requirements and assign those
tasks before the move. Do not discover at delivery that everyone expected another party to make the




equipment ready for use.

Choose packing and storage around access needs

Identify confidential documents, delicate equipment and anything needed during the transition. Agree
who packs and labels those items and how they will be found at the destination. Packing materials,
selected-item packing and fuller packing assistance should be chosen for the actual contents.

If goods need storage during a fit-out or property gap, check the facility, access, term and return
delivery through the storage options . Explain whether staff need individual files, equipment or cartons
while the rest remains stored.

Personnel moves and employer approvals

We help with ADF household moves and emergency-services relocations . Ask us about any current
offer when requesting a quote and confirm eligibility, required evidence, covered services and the final
price in writing.

A supplier offer does not establish employer reimbursement. Check the approved scope, spending
authority and invoice requirements with your employer before committing, and tell us what
documentation is needed.

Prepare a quote that can be compared

Write down both addresses, the intended date and the full inventory. Identify heavy, fragile or unusually
shaped items and explain the access at collection and delivery. Include stairs, lifts, restricted parking,
long carries and any building conditions that affect the work.

Choose the tasks you want priced: packing, dismantling, loading, transport, storage, unloading,
reassembly and unpacking are distinct parts of the plan. Confirm which are included and which require
a separate arrangement. Do not assume that a broad service name means every task is included at
every address.

Ask how the price is calculated and what assumptions could change it. An hourly rate, a fixed quote
and an illustrative property-size range answer different questions. Compare the same inventory and
scope across offers, including the handling and access information you have disclosed.

Use the detailed quote form to organise the load and access. How to Choose a Good Removalist
explains how to compare responsibility, booking terms, insurance and possible changes as well as the
headline price.

Match preparation to the items

If you are packing yourself, choose suitable cartons and protection and label the destination rooms.
Identify special-care items for the crew. If a packing service is booked, confirm when it takes place,
what materials are included and what the household or business must prepare beforehand.

Furniture and equipment may need different handling. Agree any dismantling and reassembly and use
the relevant manufacturer or specialist instructions where necessary. Do not infer an appliance restart
time, equipment calibration method or safe lifting arrangement from a general moving estimate.

Keep the essentials and documents you need during the transition accessible. For a delivery gap, plan
for the actual collection-to-delivery period rather than only the first night. If goods will be stored, confirm
whether you can retrieve particular items before the final delivery.



Confirm protection, responsibilities and changes

Confirm who carries out each stage and who remains your contact, including any separate carrier or
technical provider. Keep the inventory, written quote and booking terms together so the people at
collection and delivery have the same instructions.

Check the cover for your goods separately from the removalist's business insurance. Obtain the
relevant policy information and clarify exclusions, excess and claims arrangements. Read moving and
storage insurance before relying on a general statement that the move is insured.

If the inventory, date, access or required services change, ask the team to confirm the revised plan and
any price effect. If delivery cannot proceed because the property is unavailable, discuss storage or
redelivery before assuming it is included. At handover, check the agreed tasks and use the booking's
reporting process to raise a concern.

Keep a workplace move distinct from an employee household move

If a business changes city and staff also relocate, prepare separate inventories and contacts for the
premises and the households. Office furniture may have a different delivery address, timing and setup
owner from an employee's belongings. A combined project still needs those scopes to be clear.

Use the commercial service for the workplace transport discussion and employee relocation for the
household assistance. Confirm who approves each booking and how changes are communicated. This
avoids treating a business reopening deadline as the delivery plan for every household involved.

For a business relocation enquiry, how do | choose the right service?

Choose by what is moving and what must be operational afterwards. Commercial relocation covers
business premises and office contents; employee relocation concerns a household move linked to
work. Gym relocation needs a machine-by-machine handling plan, while white glove services address
delicate or demanding deliveries. A business moving between states also needs an interstate schedule.
Describe the inventory, access and first-day operating priorities before selecting the scope, so
transport, packing, storage and any technical work can be coordinated without assuming one service
label covers everything.

For a business relocation enquiry, are all the listed tasks included
automatically?

No. Loading and transport, packing, dismantling, reassembly, storage and technical reconnection are
separate tasks to allocate. List the work your organisation needs and ask which parts the removalist will
perform and which need your staff or another provider. For example, transporting computers does not
automatically include restoring an IT network, and delivering gym machines does not establish that they
are calibrated for use. Record responsibilities, timing and exclusions in the quote, including the person
authorised to approve changes when work or access differs from the plan.

For a business relocation enquiry, what if my dates or access are uncertain?

Identify the uncertain dependency rather than booking all tasks as though it is settled. A delayed fit-out,
unavailable loading bay or unconfirmed employee handover can affect collection, storage and delivery.
Give the coordinator the earliest and latest useful windows, tell them which dates are fixed, and ask
about the practical alternatives if the premises are not ready. Confirm storage access and return
arrangements if goods may be held. Keep technical providers and building contacts aligned with the
revised plan so equipment does not arrive before the space can accept it.



What information should a business inventory include?

Record the furniture, equipment and cartons by department or destination, identifying items that must
be available first. For machines, include model details, dimensions, any manufacturer handling
instructions and whether a technician is needed. Separate confidential records and essential working
items from the general load. Add the collection and delivery contacts, access constraints, loading or lift
windows and room-placement plan. This lets the moving team assess transport and handling while
your business assigns the disconnection, reconnection and operational checks that sit outside the
removal scope.

How can we reduce disruption during a commercial move?

Set the operational priorities before choosing the moving sequence. Identify which departments,
documents and equipment must function first and which can remain packed or stored. Allocate an
internal coordinator, a budget approver and contacts at both sites, then confirm who handles IT, utilities
and technical equipment. Discuss after-hours work where it is needed rather than assuming availability.
At delivery, use clear destination labels and an agreed placement plan, and allow the responsible
providers to check their systems before staff rely on them.

Do staff discounts or relocation offers define what an employer pays?

No. Any moving offer and an employer’s relocation entitlement are separate decisions. Ask us to
confirm current offer eligibility, required evidence and the price in writing, and check the employer’'s
approved scope, spending authority and invoice requirements through the employer. Keep the payer
and services clear, including any extras the employee must pay for personally.



